)’f = GeM 7%

Gove Azadi Ka
a—’ e Markelp!ace Amrit Mahotsav

fas c&aasr / Bid Document

fag g&ar/Bid Number: GEM/2025/B/6373789
feeich /Dated: 24-06-2025

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

04-07-2025 12:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

04-07-2025 12:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Jammu & Kashmir

faswar @ AT/Department Name

Higher Education Department Jammu And Kashmir

IS H AFA/Organisation Name

N/a

PRIt 1 ATAA/Office Name

Cluster University Of Srinagar

a&g Aot /Item Category

Manpower Outsourcing Services - Minimum wage -
Unskilled; Not Required; Admin

34 3G /Contract Period

1 Year(s) 1 Day(s)

fsX & geaaa 3itaa afffe iR (3 auf @)

/Minimum Average Annual Turnover of the |90 Lakh (s)
bidder (For 3 Years)

3/8A dar & fow 3nfl@a R@era sgHa &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service

3 e & qarst & Rodr maeas 3gHa ¢/Past Yes

Experience of Similar Services required

TR & fow varwas & ge wig & / MSE

Exemption for Turnover

Yes | Complete

FIE3NT F AT 31ga & auf 3K e=i30R A ge vara
#r a1 ¢ /Startup Exemption for Years of
Experience and Turnover

No

fahar @ AP 3T gFAIdSi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate,OEM Annual
Turnover,Additional Doc 1 (Requested in ATC),Additional
Doc 2 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

= 39 AREERT g 3l fFu v gEardst @t
Afaer 7 aer Jd9 are et ARerRT $r fewrer

qed &2 TGH A #/Do you want to show No
documents uploaded by bidders to all

bidders participated in bid?

5 ¥ Ray Narsh afthy fFar/Bid to RA enabled | No

&5 @ s /Type of Bid

Single Packet Bid

dhAlhT FedieheT &b NIt Ahelichl TTENIOT ]

AT §AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation
qAfad s ea /Estimated Bid Value 2239200

#Acdidd Ugfd/Evaluation Method

Total value wise evaluation

ACITAAT @Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

SuHS fAeRU/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

suadr IfRAYEMD Amount

45000

S faavor /ePBG Detail

TsarssT da/Advisory Bank

State Bank of India

required (Months).

SIS ufaeia (% )/ePBG Percentage(%) 0.01
SIS &7 3T 7afY (AE) /Duration of ePBG 12

(a). ST &1 AT & AT STHS FT & $TPab 19X B HafAd ey & fore s & @y g qAfdd grards
BTN F I had argH b fow o JAT Fart & fow dar gerdr ST ¥ @ & U &1 crariRat dr g9 Afd F aaR d
aTER @M 11 & 1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

Policy.

(b).$uard) 3R Furga STATAT TR, STl T L & &, ememef & uet 3 @ @rfkw| / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :
BUYER

Cluster University of Srinagar, Higher Education Department Jammu and Kashmir, N/A,

(Munir Ahmad Mir)

TG B ©| THTES
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fsrs/Splitting
el fasrsar enay A& fRar 91/ Bid splitting not applied.

THANSINS 3drel=i/MIl Compliance

TANATSHTS 3Hure/MIl Compliance Yes

TAEsS Wil a9Id/MSE Purchase Preference

THTHS Wl adIdl/MSE Purchase Preference No

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
2. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

3. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

AR deaar /3maas 3a/Additional Qualification/Data Required

Scope of work & Job description:1750743865.pdf

Buyer to upload undertaking that Minimum Wages indicated by him during Bid Creation are as per
applicable Minimum Wages Act:1750745214.pdf

Manpower Outsourcing Services - Minimum Wage - Unskilled; Not Required; Admin (
20)

dwetihr fafRfPAr /Technical Specifications

3/14


https://bidplus.gem.gov.in/resources/upload_nas/JunQ225/bidding/biddoc/bid-7999935/1750743865.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JunQ225/bidding/biddoc/bid-7999935/1750745214.pdf

faaror/ Specification

A/ Values

@ / Core

Skill Category

Unskilled

Educational Qualification

Not Required

Type of Function

Admin

List of Profiles

MTS

Specialization

Not Required

Post Graduation

Not Required

Specialization for PG

Not Applicable

Experience 0 to 3 Years
State NA
Zipcode NA
District NA
Us3iie /Addon(s)
3ifaRe faaor /Additional Details
Title for Optional Allowances 1 Unskilled MTS
Title for Optional Allowances 2 Unskilled MTS
Title for Optional Allowances 3 Unskilled MTS
Designation Unskilled MTS
31faRw AR grads /Additional Specification Documents
WNA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
mai /N | /R T Number of | SRR s
o) 3R /Consignee Uci/Address Resources to /Additional

Reporting/Officer

be hired

Requirement
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%.9./S.N

R/ Raféar

31w /Consignee

Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement

Munir Ahmad Mir

190008,Cluster

University,Gogji-Bagh, Srinagar
Jammu & Kashmir, India,

190008

20

e Minimum daily
wage (INR)
exclusive of GST :
311

e Bonus (INR per
day): 0

e EDLI (INR per day)
:0

e EPF Admin Charge
(INR per day) :
3.11

e Optional
Allowances 1 (INR
per day): 0

e Optional
Allowances 2 (INR
per day) : O

e Optional
Allowances 3 (INR
per day) : 0

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
10

e Provident Fund
(INR per day) :
37.32

e Number of working
days in a month :
30

e Tenure/ Duration of
Employment (in
months) : 12

¥ar gru S a1 Rz & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised

quantity or duration

2. Generic
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1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses
Buyer Added Bid Specific
ATC Buyer Added text based ATC clauses.

1. The bidder should be approved /recognized/registered by Go
vernment for providing manpower services. A copy of the rele
vant certificate should be attached. In addition to above:

1. Service providers must be registered under labour laws.

2. Service providers must be registered with the labour fund
commissioner

3. Service providers shall comply with the statutory provision
s of the labour laws like minimum wages, EPF,ESI etc.

2. The bidder must comply with the requirements, such as registrat
ion with ESI, EPF, PAN/TIN/TAN & GST, and submit proofs thereof. T
he firm is required to submit IT returns for the last three years and
have a minimum turnover of at least Rupees 1 crore a year. Any bi
d that’s without the prescribed EMD shall be out rightly rejected ex
cept those allowed under provisions of law, successful bidder shall
also have to submit Performance Security. (Rule 170 of GFR 2017)

3. The bidder must have been in existence for the last 3 years. (Att
ach a copy of relevant certificates, registration details, etc.) and sh
all have experience in the job with educational entities, autonomou
s organizations and other government departments preferably in JK
uT

4. It shall be the sole liability of the agency/service provider to com
ply with the provisions of the labour laws/ Employees Provident Fun
d Act, Employees State Insurance Act, Minimum wages Act and any
other labour laws in force and this office shall not , in any way be i
able for the Acts of omission and commission of the agency/service
provider which may contravene with the provisions of any of the la
ws in force .

5. The selected Agency/ will have to pay taxes/income tax on the c
ontract amount as applicable. If any additional rates/taxes/income t
ax has to be paid, that shall be borne by the Agency/Contractor. Ot
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herwise, it shall be deductible from his payments.

6. The bidder must have the registered address within the geograp
hical location of District Srinagar, UT of Jammu and Kashmir.
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The complete add
ress and contact person details shall be given, and all corresponde
nce will be made at this address only. At least one Representative/
Supervisor or above-level personnel should be deployed in the univ
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ersity who can visit the university regularly.

7. The Agency shall employ adult staff as per the criteria of J&K Go
vt.

8. The staff provided by the service provider/ agency shall be boun
d to observe all instructions issued by this office concerning genera
| discipline and behavior.

9. The Agency/Contractor staff shall not be treated like the staff of
Cluster University Srinagar for any purpose whatsoever. The Agenc
y shall be responsible for strict compliance of all statutory provision
s of relevant labor laws applicable from time to time in carrying out
the above job.

10. The Agency shall disburse the wages to the workers through e-

bank transfer to their respective accounts by 5th of every month an
d a copy of the payment details will have to be furnished to this offi
ce along with the bill preferred to this office every month for paym
ent. Non-payment of wages and any malpractice if noticed, will invi
te a penalty which may lead to termination of contract & blacklistin
g of the firm or any other decision deemed fit by the Competent Au
thority. The Agency will also be liable to pay the disputed outstandi
ng amount.

11. None of the persons engaged by the Agency shall enter into an
y kind of private work at any other location during working hours.

12. Based on the requirement of each job, the personnel supplied b
y the Agency for engagement/deployment will be decided by
Cluster University Srinagar & the decision of Cluster University Srin
agar will be final in this regard. In case Cluster University Srinagar i
n its discretion finds any deployed person as not desirable and not
suitable for whatsoever reasons will be at the sole discretion of the
Cluster University Srinagar and upon so being notified by Cluster U
niversity Srinagar the Agency shall be liable to withdraw such perso
n(s) forthwith and substitute by a person(s) acceptable to Cluster U
niversity Srinagar.

13. Office timings will be as per University norms.

14. The Agency will be responsible for complying with the obligatio
ns under the Labour Laws in respect of minimum wages, and vario
us other provisions for all its personnel deputed to work for Cluster
University Srinagar. The agency shall pay the exact amount faithful
ly to the outsourced personnel without any additional deduction ot
her than stipulated. Violation of this shall attract a warning at the fi
rst instance and may lead to termination of contract on recurring in
stances.
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15. Cluster University Srinagar shall have no liability whatsoever to
wards any other personnel or equipment of the Agency. All statutor
y requirements for the workmen are to be borne by the Agency and
shall be the sole responsibility of the Agency.

16. In the event of any dispute or difference, the same shall be refe
rred for arbitration to the sole arbitrator i.e Hon’ble Vice-Chancellor
, Cluster University Srinagar, or his nominee, whose decision shall b
e final and binding upon the Parties.

17. The minimum rates of wages and statutory contribution viz. EP
F, ESI (wherever applicable), EDLI, and Administrative charges on E
PF as notified by the J&K Govt. from time to time shall be paid by
the university. However, the contractor will quote for agency charg
es in terms of percentage per day per man in the prescribed forma
t as legally permissible at the end of the tender document.

18. The agency shall have UAN No. issued by Regional Provident F
und Commissioner.

19. The successful agency shall get the ESI ID Cards issued for the
staff State Insurance office in favour of the labourers/ manpower as
per bill for the month of july 2025 at his own level and the remainin
g manpower if any, shall also be issued said cards with one month
of award of contract.

20. The Agency will ensure that EPF and ESI (wherever applicable)
are credited to individual accounts of the staff and shall attach a m
onthly statement on account of EPF/ESI showing details of the empl
oyer’s contribution, contractual labourers contribution in respect of
all deployed contractual persons along with the bill every month su
pported by challan/ receipts issued by concerned authorities like EP
FO, EDLI offices for verifications.

21. The contractor shall be held responsible for any sort of theft/los
s etc. caused due to the negligence of the contractor’s staff or due
to non-supply of the desired number of persons to the University a
nd the same may be recovered from the bill of the contractor.

22. The contract will be initially for a period of 01 (One) year from t
he date of signing the agreement.

23. The successful bidder shall abide by the statutory obligations to
be followed in the contract for hiring manpower from outsource
agencies on GEM portal notified by the J&K Government vide Go
vt. order no.08- FD of 2023 dated:04-12-2023 and modifications
if any made by the Govt. from time to time.

2 4 .All the participants shall upload the
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required documents (without bunching) at th
eir relevant places on the portal. Otherwise,
their participation will be rejected.

4. Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v A

13/14


https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @rar=a_ @¥# 31X f/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R Ocd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

S P THT AdT & TS 26 & TEH H AR & WY HfA W AT T dTel o & TN T @lg W gfdey & dey #
HIIT & YT H{A o TS W ared oA & s o =X 30 @l & fz ¢ & fow it oy gom 59 a8 ®s & aren
TeTH MR & TH Uelipa @Ifds & A9 o AT O B SHH AU BXeAr aen IR Pre A e Gwen e Sie
T SHPN UIel o DA W HJAYT P Tchiel FAH et AR FIed & AR M AT Plefell HILars @ MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250624
https://bidplus.gem.gov.in/bidding/bid/bidsla/63998960004225
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